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Quality, Safety &
Compliance Overview

A concise overview of operational controls, information handling and
customs-governance framework publicly documented for Stock Sinergy
Civiterminal.
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Quality and control built into the operating model

01 02 03
Product segregation Tank monitoring Information handling
Dedicated line and pump per product are stated in the current Electronic tank weight control supports stock visibility and Client data are presented as being handled with maximum
corporate presentation. operational monitoring. discretion.
e Environment, health & safety focus e IBM AS400 GALILEO
The corporate presentation identifies environment, health and safety as an operating focus. The corporate presentation identifies IBM AS400 GALILEO as the terminal data-management
e Video surveillance platform.

Internal and remote video surveillance is stated as part of the terminal security framework. Electronic weight control

e Perimeter alarm Tank inventory is supported by electronic tank weight control.
e Dedicated handling

A perimeter alarm interfaced with the port authority is stated.
Dedicated line and pump by product support segregation and controlled product handling.

19 6 AlISI 304 14 m

stainless-steel tanks dedicated stainless-steel lines tank material Dock 24 draught
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Physical control, identification and accountable records

102752A 19 1507-1518 3823

Private customs warehouse place code tanks identified in the 2022 customs authorized NC product-code range fatty acids / acid oils / fatty alcohols

specification

o Physical introduction of goods e Warehouse records
Goods placed under the private customs-warehouse regime must be physically introduced into the Records must enable identification of goods, customs status, location and movements.
authorized premises. e Link to documentation
Union / non-Union distinction Goods are to be identifiable against the relevant commercial, customs and administrative
Common storage is permitted where goods remain physically distinguished and customs status documentation.
immediately identifiable. e Workplace safety
Accessible customs supervision The customs service specification explicitly requires compliance with Italian workplace-safety
Goods and records must remain available for ordinary and extraordinary customs verification. legislation.

CUSTOMER DUE DILIGENCE

Before confirming feasibility, Stock Sinergy requests product identity, customs classification where available, quantity, origin, temperature / heating requirements, segregation
needs, storage period, customs status and relevant SDS / HACCP or quality requirements.

info@stocksinergy.it
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