
STOCK SINERGY
C I V I T E R M I N A L

Cargo & Customer Onboarding Checklist
Customer and cargo qualification

Tell us what you need to store.
Complete the information available. Stock Sinergy will use it for a preliminary commercial, technical and operational assessment.

CUSTOMER INFORMATION

Company *

Primary contact * Role / Department

Business email * Phone

Country Technical / logistics contact

PRODUCT / CARGO INFORMATION

Commercial product name *

Product family * NC / customs code

Indicative quantity * Flow frequency

Required storage period *

ORIGIN, ARRIVAL AND HANDLING REQUIREMENTS

Cargo origin / country *

Port / place of departure

Mode of arrival *

Vessel Road tanker Other

Arrival details / campaign timing

Temperature / heating requirements

Segregation / dedicated line / special cleaning
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STOCK SINERGY
C I V I T E R M I N A L

Cargo & Customer Onboarding Checklist
Customs, compliance and supporting documents

Customs and compliance profile.

CUSTOMS REQUIREMENTS

Customs status

Union goods Non-Union goods To be confirmed

Private customs warehouse requested?

Yes No Please assess

Intended customs / exit route

Release to Union market Re-dispatch outside EU Other regime

Destination / onward market

DOCUMENTS AND QUALITY REQUIREMENTS

Product specification / SDS available?

Yes No Will follow

Specific certification / HACCP requirements

Other technical / quality requirements

ADDITIONAL PROJECT NOTES

NEXT STEP Stock Sinergy reviews the information before confirming commercial, technical and customs feasibility. Return to: info@stocksinergy.it

Submission does not constitute cargo acceptance, storage confirmation, a customs ruling or a binding capacity commitment. www.stocksinergy.it
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